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Contact Us
For more information on how PSST can help your business email our Decorator & Digital 
Solutions Team at decoratorrelations@sanmar.com or call 800-426-6399.

WHY PSST?
PSST Benefits Decorator Shared Account
Free Freight on  
Every Order

Orders can arrive by PO ready to 
check in for production

No exclusions including closeouts and  
oversized items

Specialized  
Service Team

They know how to handle your  
particular needs, quickly and  
effectively, in order to not slow 
down production

Your PSST decorator can work directly with 
SanMar to resolve order issues and returns  
so you can focus on selling

2% Spoilage  
Protection Plan

Assistance when decoration  
errors occur

Comfort knowing risk is minimized

Spec Sampling
Decorators and Shared Accounts 
collaborating together to create 
mutually beneficial opportunities

Make your end user presentations better with 
discounted decorated samples and marketing 
collateral

No Restock Fees NO MORE FEES (just return freight)

Daily Manifest Transparency to improve planning 
for production

Helps ensure your decorator knows what 
items are coming and when they will arrive

PSST is all about Shared Accounts, Contract 
Decorators and SanMar working together to:

• Reduce costs
• Improve efficiencies
• Maximize production capacity
• Drive growth

It is important to understand the Benefits that PSST 
provides and why you should engage with the program.


